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Development of an interactive display with oper ation
fedling to improve the usability for the aged(2)

- Evauation of touch-panel operation with tactile/verbal feedback -

Takuya Okamoto™, Y oshitaka Tukigase™, Toshihiro Fujita™, Y oshiteru Taguri?, Reiko Okuda? and
Masaaki Kurosu'®

Abstract — It is strongly requested that the devel opment of the information terminal which can be used universally
by the various users (e.g. senior citizen, physically handicapped person) who can’'t use information devices easily.
The interactive display with the auditory balloon help was developed based on this background.

The ticket vending machine was constructed as an usability verification model, and its usability was examined by
the usability test.
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Fig. 1 Experiment environment
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2 Fig 3 Example of display screen of the system of the ticket
Fig2 Example of flow chart of program vending mechine
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Fig4  Experiment scenery
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Fig6 Evaluation by old people(visual disturbance)
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Fig7 Summary of typical comment on subjectivity data
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